
 

ORDER CANCELLATION FORM           

European Union (Consumer Information, Cancellation and Other Rights) Regulations 2013 

   To:  QD Stores, Customer Care Department, 112 Barrack Street, Norwich, NR3 1TX         

   I  /  We* hereby give notice that I  /  We* cancel my  /  our contract of sale of the following goods: 

 
 *Delete where appropriate. 

  Customer Advice: Please insert this form inside the parcel when you return the product. 

Ordered on / received on (Date): 

Name of Customer: 

Address: 

Signature: 
 
 
Date: 

 
 
 
Return Reason: 
Tick applicable box 

Order  
Cancellation   
 

Faulty  
Product 
 

Incorrectly  
Described 
 

 

Item 
Damaged 

 

Print off and send this form to QD Stores, Customer Care Department, 112 Barrack Street, Norwich, NR3 1TX,  
or scan it and email it to enquiries@qdstores.co.uk .  
Alternatively you can call us on 0344 770 0580 or just e-mail us with your cancellation request, including your order number to enquiries@qdstores.co.uk 

 

mailto:enquiries@qdstores.co.uk
mailto:enquiries@qdstores.co.uk

